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Tier 0: Universal Support - pastoral and response to general concerns

These concerns are categorised as short periods of feeling like they are not able to cope.
These will be incidents which cause a young person distress but do not seem to have a long term/lasting impact.

What are the concerns?
Examples include: Friendship issues, Minor iliness (headache, stomach-ache), Arguments with parents (one off incident), Low level
worry (before tests, transitions, events), Short term academic concern, Short term challenging behaviour.

Possible responses:
Listen to the young person, Speak to parents, Follow Relationships and Behaviour policy, Report cards



